Logistics Assistant – rag & bone

Primary Responsibilities:
· Supports  shipping department

· Organizes receiving/shipping forecasts and communicates to the DC
· Helps resolves RA,  PT  and invoice discrepancies 

· Assists with pre order distribution

· Helps manage outbound delivery process by creating necessary paperwork that includes:

· NAFTA 

· TPL

· SLI

· COO
· Approves and generates RA’s

· Works with allocators and sales to ensure the reason for return is a good business decision (challenges swaps)

· Process returns for  Company own stores,  wholesale accounts, and press.

· Evaluates, in conjunction with production ,the validity of returns requests on defective goods. 

· Works with the company’s 3PLS  at reconciling discrepancies. 
· Reviews RA reasons monthly and communicate trends with allocators 

Requirements:

Strong verbal and written communication skills. 

Strong computer skills and proficiency in Microsoft excel.

Strong multitasking skills in a fast paced environment 
Possess excellent communication skills

Knowledge of domestic and NAFTA based shipping practices 

Excellent analytical and problem solving skills
Send resumes to Sloane Barrie – sloane.barrie@rag-bone.com
